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Hvernig ma bata upplifun ferdamanna?
Greining a nidurstooum landamarakonnunar
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Greining 4 nidurstooum landamarakonnunar

,,1LOgd er fram su framtidarsyn ad a P
islensk ferdapjonusta verdi ARDSEMI FRAMAR puneu
leidandi a heimsvisu { sjalfbzerri R j L

bréun. Ahersla er einnig 16gd 4 ad s
islensk ferdapjonusta studli ad tﬁgfﬁm
battum lifskjorum og hagszld og EINSOKURPLIEH.

JAFNVAGI MILLI

4 . . GADI 0G VERNDAR
SC b ekkt fyﬂr g%él, fagmennsku Og FAGMENNSKA OG HAGNYTINGAR
elﬂ S taka upph fun . C c SAMFELAG - FERDAMENN

https:/ /www.stjornarradid.is/verkefni/atvinnuvegir/ferdathjonusta/islensk-
ferdathjonusta-til-2030/ framtidarsyn-og-leidarljos-islenskrar-ferdathjonustu-til-2030 /
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Greining a nidurstooum landamarakonnunar

* Landamzarakonnun Ferdamalastofu og Hagstofu Islands
1. Konnun vid brottfor a Keflavikurflugvelli
2. Netkonnun

* Sumar 2017 tl lok 2018: 49.385 patttakendur

* Greining 4 premur spurningum
1. Hvad var minnisstedast tr Islandsferdinni?
2. Af hverju ert bt 6likleg(ur) til pess ad mala med Islandi sem afangastad?

3. Hvad ma bzta { islenskri ferdapjonustu?

#




Greining a nidurstooum landamarakonnunar
Markmid greiningarinnar:
1. Hvernig studla nattara, menning og atpreying ad upplifun ferdoamanna?

2. Hvernig getur islensk ferdapjonusta batt upplifun ferdamanna med
tilliti til fagmennsku, geda og oryggis?




Y firlit

1. Hvad var minnisstedast ur Islandsferdinni?

v'"Med dherslu 4 nittiru, menningu og afpreyingu
2. Hvernig ma bzeta upplifun erlendra ferdamanna?

3. Samantekt

4. 'Takmarkanir

#



1. Hvao var minnissteoast ur
Islandsferdinni?

Q)
R



Svor

* Opinn spurning par sem svarendur voru beonir um ad nefna allt ad prja
atriol.

e Alls var unnid ur 20.869 svorum fra 9.403 svarendum.




Nattdra, Utsyni og landslag | HEEEEE—— N 2282

Skipulagdar ferdir og afpreying | NG 1247
Gullni hringurinn | N 1240
Sundlaugar, natturubdd og Blaa Lonid |GGG 1198
Joklar I 1148
Ad ferdast, hjola og ganga |GGG 1130
Matur og veitingastadir || NN ©55
Dyralif | o6
Fossar [N <5
Folk og gestrisni | NN 342
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Svor tengd nattaru

* A0 komast i annan og betri heim
* AJ upplifa a sjonrenan hatt
* AJ upplifa med ollum likamanum

,wotanding on top of a glacier gave me
the feeling of being on another
planet.*
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Svor tengd nattaru

* AJ komast { annan og betri heim
* A0 upplifa a sjonrenan hatt

* AJ upplifa med ollum likamanum

,,weeing the Northern Lights is
unforgettable.




Svor tengd nattaru

* AJ komast { annan og betri heim

* AJ upplifa a sjonrenan hatt

* A0 upplifa med 6llum ,,Ieeling the heat of the volcano.*
likamanum




Svor tengd atpreying

1. Skipulagoar ferdir og afpreying

2. Nattarubo0 og sundlaugar ,, L he guided South beach tour was
incredible.

3. AO terdast, hjola og ganga




Svor tengd atpreying

1. Skipulagdar ferdir og atpreying

2. Natturub60 og sundlaugar ,,Bathing in the warm spring during
the snow fall.*

3. AO terdast, hjola og ganga




Svor tengd atpreying
1. Skipulagdar ferdir og atpreying
2. Natturubod og sundlaugar

3. AQ ferdast, hjola og ganga

,,Driving and walking through the

most incredible landscape.*




Svor tengd menningu

1. Matur og veitingastaoir

2. Folk og gestrisni ,Delicious fish (the most delicious
fish I have ever eaten).*

3. Menning og saga

4. Vioburoir




Svor tengd menningu

1. Matur og veitingastaoir

2. Folk og gestrisni ,,I'riendly people. What a refreshing
change to talk to such nice people.
The world has a lot to learn.*

3. Menning og saga

4. Vioburoir




Svor tengd menningu

1. Matur og veitingastaoir

2. Folk og gestrisni ,Learning about the country and its
people.”

3. Menning og saga

4. Vioburoir




Svor tengd menningu

1. Matur og veitingastaoir
2. Folk og gestrisnt
3. Menning og saga

4. Vioburodir

,,Culture Night. Had so much fun, so
many people. Had a wonderful day.
Beautiful fireworks

'CC




Anzgja ferdamanna med Islandsferd

B Mjog, frekar 6anaegdir ™ Hvorki anaegdir né 6anaegdir ™ Frekar anzegdir W Mjog anaegdir




2. Hvernig ma bata upplifun
ferOamannar

Q)
R



Svor

Af hverju ert pu 6likleg(ur) til pess ad mala med Islandi sem 4fangastad?
* 5606 svor fra 438 svarendum

* Spurdir: Peir sem hofou getfid einkunn a bilinu 7-8 (hlutlausir) pegar
spurt var hvort ferdamenn varu liklegir til pess a0 mazla med Islandi sem
atangastad

Hvad ma bzta { {slenskri ferdapjonustu?
* 16.570 svor tra 9361 svarendum

* Spurdir: Allir sem svorudu nethluta




Af hverju ert pu dlikleg(ur) til bess ad maela med [slandi sem dfangastad?

Hlutfall svara
0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%

Of hatt verdlag I 50.7%
Lélegir innvidir/upplysingagjof I 10.4%
Léleg pjonustugeedi NN 10.2%
Vedur / dagsbirta NG ©.5%
Of hatt verd a mat NN 7.6%
Skortur a afpreyingu I 3.5%
Of hatt verd a gistingu Ml 2.1%
Annad otilgreint 1IN 4.1%

Ekkert / Allt er fint |l 1.8%




Hvad ma beeta i islenskri ferdapjonustu?

Hlutfall svara
0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0%

Verdlagning | EEEEE—_—_—— T 23.7%
Upplysingagjof I 12.2%
Vegir [N 10.8%
Skipulag NG 10.5%
Afpreying/veitingastadir | NNENGINTININENEGEGEEN S.1%
bjonusta |G 7.4%
Samgongur I 7%

Takmarka fjolda
ferdamanna

Annad ¢tilgreint | INNENENEGNGG S 30
Ekkert/allter fint | NG 6.5%

I 5.5%




I. Verodlag

Verdlag er of hatt og hefur netkved ahrif a upplifun

,,Although Iceland is a beautiful country and we got to see a lot of it , I found that the
expensive nature of everything dampened the holiday experience. I was always
conscious of how much everything cost, we were budgeting for every little thing we
purchased, even a packet of Lays crisps cost 450kr. [...] I would recommend Iceland to
my friends but I would be warning them that it’s just too expensive to fully enjoy
yourself.

#



I1. Gisting

* Vero
* Djonusta og viomot starfstolks

* Ventingastjornun og samrami

,,Hotels' value for money: They were
clean and respectable, but 2 to 3-star
quality for a 5-star price.*




I1. Gisting

* Vero
* Pjonusta og viomot starfsfolks

* Ventingastjornun og samrami

,Hotel staff and some shop staff
should be more friendly. I had a
feeling that the British were not too
welcome.
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I1. Gisting

* Verd

* Djonusta og viomot starfstolks

* Ventingastjornun og samraemi

,1The hotel rating seemed ‘off’
compared to other places I've been
(all over the world); stayed in a four
star hotel, it was more like two-three
star quality. Visited other hotels,
seemed the same.
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I11. VeitingastaOir og gaed1 matar

* Verod

* Gxdi matar og pjonustu

* Upplysingagjot

* Frambod og fjolbreytni

,,Most tourists cannot afford this
[food] and how can you enjoy the
sichts on an empty stomach? Or
should you choose between the sights
and food? If food, then why come to
Iceland for the sights?*
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I11. VeitingastaOir og gaed1 matar

* Verd

,,FJood is not tasty and expensive.*
* Gx01 matar og pjonustu

,.Service 1n restaurants could be more

* Upplysingagjof friendly and attentive.

* Frambod og fjolbreytni




I11. VeitingastaOir og gaed1 matar

* Verd
* Gxdi matar og pjonustu
* Upplysingagjof

* Frambod og fjolbreytni




I11. VeitingastaOir og gaed1 matar

* Verd

* Ga01 matar og bjénustu ,,More traditional Icelandic

restaurants rather that Thai and

. . Italian food.*
* Upplysingagjot

* FramboO og fjolbreytni




IV. Ferdaskipuleggjendur

* Framboo ,,More control of the coach tours, the
quality between them wvaried quite a
* Ferdalysingar lot. Some seemed to offer more value

for money than others. One specific
* Leidsogn example was a new year trip to see a
bonfire party, this was very poor value
and don't think it should have been a
tour as it felt like an intrusion to a
private party.*

* Aflystar feroir
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IV. Ferdaskipuleggjendur

* Framboo
* FerOalysingar
* Le1dsogn

* Aflystar feroir

,Better descriptions of some of the
tours [...] It should be clear regarding
agility and what equipment 1s
required.®

#




IV. Ferdaskipuleggjendur

* Frambod
* Ferdalysingar
* Lei0s6gn

* Aflystar feroir

,Our tour guide was an excellent
driver but not such a good tour

ouide.”




IV. Ferdaskipuleggjendur

* Frambod
* Ferdalysingar
* Le10sogn

* Aflystar ferdir

,, Lours cancelled without warning - 1
understand weather conditions mean
tours cannot always go ahead but we
were not told until after the tour was
due to depart meaning we could not
arrange other activities.
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V. Bilaleigur

* Verdlagning og tryggingar

* Upplysingagjot

* Oryggisatridi og bjonusta

,Car rental system: too many
companies and insurance cover are
not enough - for road conditions at
some areas, damages were almost
expected and not enough warning
was provided.
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V. Bilaleigur

* Verdlagning og tryggingar
* Upplysingagjot

* Oryggisatridi og bjonusta

,,All hire cars should contain a multi-
language booklet briefly explaining
important points about road travel in
Iceland.*
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V. Bilaleigur
* Verdlagning og tryggingar
* Upplysingagjot

* Oryggisatridi og pjonusta

,Make car rental companies have a
tow-rope and shovel in every car
during winter.




V1. Vegakerti0

* Astand vega

* Letdamerkingar

* Aningarstadir/utsynisstadir
* Oryggismal

* Aksturslag 6kumanna

,,oome roads are pretty bad - but then
it 1s nice that there are not that many
tourists in those areas.




V1. Vegakerti0

* Astand vega

* Leidamerkingar

* Aningarstadir/utsynisstadir
* Oryggismal

* Aksturslag 6kumanna

,,Road signs, sometimes they were just
on the turn, and if you are driving at
90km/h it is not easy to make a turn

ANK1
,.
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V1. Vegakerti0

* Astand vega

* Letdamerkingar

* Aningarstadir/Gtsynisstadir
* Oryggismal

* Aksturslag 6kumanna

,,1n scenic places, ensure people can
stop at a Parking. Now we saw people
stopping on the side of the road,
places where they shouldn't, and just
driving back on to the road without
looking."




V1. Vegakerti0

* Astand vega

* Letdamerkingar

* Aningarstadir/utsynisstadir
* Oryggismal

* Aksturslag 6kumanna

,,1n scenic places, ensure people can
stop at a Parking. Now we saw people
stopping on the side of the road,
places where they shouldn't, and just
driving back on to the road without
looking."
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V1. Vegakerti0

* Astand vega

* Letdamerkingar

* Aningarstadir/utsynisstadir
* Oryggismal

* Aksturslag 6kumanna

,Have a public campaign to advise
Icelandic drivers (who always drive
well above the speed limit) to respect
drivers who are observing the speed
limit - not harass them with gestures
or blowing horn etc.*




VI1I. Feroamannastaoir

* Merkingar og upplysingar
* Adgengi

* Hreinletisadstaoa

* Oryggismal

* Umgengni

* Ijoldi ferdamanna

* Skipulag og styring

,,More information about what each
marked site 1s. There are tons of
sights marked along the road but a
majority of the time you have no clue
what the site is and hence don't know
if you want to stop. A good brochure
or map with a short description of

each site would be helpful.*




VI1I. Feroamannastaoir

* Merkingar og upplysingar
* Adgengi

* Hreinlatisadstada

* Oryggismal

* Umgengni

* Ijoldi ferdamanna

* Skipulag og styring

1 appreciate the efforts to protect
the nature but at a point I feel like it’s
keeping people from enjoying it. The
first things that comes to mind were
the amount of roped off areas at
many tourist sites. I understand they
are meant to protect but it sort of
prevents from exploring or
connecting with the surrounding
beauty.*




VI1I. Feroamannastaoir

* Merkingar og upplysingar
* Adgengi

* Hreinletisadstada

* Oryggismal

* Umgengni

* Ijoldi ferdamanna

* Skipulag og styring

,1f you pay for the toilet, it has to be
clean.




VI1I. Feroamannastaoir

* Merkingar og upplysingar
* Adgengi

* Hreinlatisadstada

* Oryggismal

* Umgengni

* Ijoldi ferdamanna

* Skipulag og styring

,oafety measures at certain waterfalls
- currently waking very close to the
edge of a cliff with no rail.“

,wome sidewalks at nature sights were
super slippery and no railing.*
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VI1I. Feroamannastaoir

* Merkingar og upplysingar
* Adgengi

* Hreinlatisadstada

* Oryggismal

* Umgengni

* Ijoldi ferdamanna

* Skipulag og styring

,,Create clear and strict rules for
tourists: Respect the nature.*
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VI1I. Feroamannastaoir

* Merkingar og upplysingar

* Adgengi
e Hreinletisadstada ,Can you restrict tourists or dlsPerse
us more evenly? So many Americans,

. C)ryggismél I often felt like I was in America.*

* Umgengni
* Fjoldi ferdamanna

* Skipulag og styring
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VI1I. Feroamannastaoir

* Merkingar og upplysingar
* Adgengi

* Hreinlatisadstada

* Oryggismal

* Umgengni

* Ijoldi ferdamanna

* Skipulag og styring




VIII. Samskipti vi0 hetmamenn

* Starfsmenn { ferdapjonustu

e Ibtar

,»A lot of places we visited, the statf
was as cold as the weathet.

»|[Icelanders are| unfriendly people

that mostly want your money and
nothing else.*

#




IX. Veorio

,Lhe only thing on the trip
that could have been better
was the weather, which the

tourist industry has no control
Of (19

,,Expensive accommodations, very expensive for
the quality they offer; expensive food, in general;
those who attend in the establishments including
the airport are unfriendly [...]. If we add that the
weather does not accompany in 2 of every 4
days, this does not recommend this destination
much.




X. Allt er fint

,,I'm still glowing from my experience
and struggle to say anything
negative.

1 thought that the trip was
exceptional & there 1s not a thing that
I could think of to improve it.*

#




3. Samantekt
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Hvernig studla nattura, menning og atpreying ad upplifun
ferdamannar

* Nattura Islands er adaladdrattarafl landsins og var minnissted
v'Nittarunni var Iyst sem einstakri, 6snortinni og villtri

v'Nind vid nattiru { gegnum sjonrena eda likamlega afpreyingu
* Afpreying veitir moguleikann ad tengjast nattaru og menningu

* Islenskri menningu var lyst sem 6druvisi og framandi

v Islenskur matur og veitingastadir

#



Hvernig getur islensk ferdapjonusta batt upplifun
ferdamanna med tillit1 til fagmennsku, geda og 6ryggis?

* Verdalag var sa pattur sem var oftast nefndur
v Verdlag skapar vaentingar um ga01 og fagmennsku

* Fagmennska { samskiptum vid ferdamenn
* Upplysingagjot, heidarleiki og vottanir
* Vernda natturugzdi

* Oryggisatridi




4. Takmarkanir
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Takmarkanir

* Gogn fra 2017 og 2018

* Unnid var med gagnasafn opinna svara par sem ekki var haegt a0 rekja
svor til akvedinna svarenda.

* Opin svor geta verio misskyr og veita misdjapa innsyn i afstodu til
akveodinna spurninga.

* Svarendur geta komid mismorgum atridum a framfeaeri.




Spurningar og umraeour

[
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