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Heilsarskonnun FerOdamalastofu

i samstarfi vid Hagstofu islands
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ADDRAGANDI

Undirbuningur ad heilsarskonnun hofst i mai 2016.

Um er ad reeda samstarfsverkefni Ferdamalastofu og
Hagstofu Islands sem var komid & laggirnar fyrir tilstilli
Stjornstodvar ferdamala.

Verkefnid var bodid ut a8 Evropska Efnahagssvaedinu i
gegnum Rikiskaup sem hafdi umsjon med utbodinu.

Kénnunin for af stad i juni 2017 og hefur verid i gangi
sidan.
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MARKMID

Markmidid a0 afla tolfraedilegra upplysinga um

 ferdir erlendra gesta til landsins T e

e addragandann ad ferd FERDA
STOFA

* fer5aheg5un ICELANDIC

TOURIST
BOARD

e utgjold og eydsluheetti

 Upplifun og vidhorf til ymissa patta
ferdapjonustunnar
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FRAMKVAMD

Um er ad raeda heilsarskdnnun sem sem er tviskipt: ,
& =

1. Flugvallakonnun framkvaeemd a Keflavikurflugvelli sem beinist
ad erlendum ferdamdnnum sem hafa dvalid 4 Islandi og ,F\E;LQ&A
Islendingum busettum erlendis i heimsdkn a islandi. Ahersla STOFA
16gd a nokkrar lykilspurningar. @@?'C

2. Netkonnun sem erlendir ferdamenn i flugvallakonnuninni eru
bednir um ad taka patt i en par er spurt fjdlmargra spurninga
um Islandsferdina.
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URTAK

e 2.000 svarendur a manudi 15 ara og eldri
* Urtak tekid med hlidsjon af dégum og flugum
e Spurt vid brottfararhlid — 10 tungumal
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B Konnun a Keflavikuflugvelli B Netkdnnun
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BROTTFARIR 2018

% af ferda-
Fjoldi moénnum

Heildarfjoldi 2.315.925
10 staerstu pjodernin*

Bandarikin 694.814 30,0%
Bretland 297.963 12,9%
pyskaland 139.155 6,0%
Kanada 99.715 4,3%
Frakkland 97.224 4,2%
Pélland 91.463 3,9%
Kina 89.495 3,9%
Spann 65.589 2,8%
Danmork 51.019 2,2%
Svipjéd 49.316 2,1%

*Samanlagt 72,3% af heild.
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URVINNSLA

Vogir — Talning pjoderna vid brottfor a
Keflavikurflugvelli.

Bakgrunnsbreytur fimm talsins;
-kyn, aldur, pjoderni, markadssvaedi og tilgangur
ferdar.

Nidurstodur settar fram eftir manudum og
timabilum.

-Vetur (januar-april / oktéber-desember)
-Sumar (mai-september)
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Skradar gistinstur april 2018 - mars 20197

' FERDAPJONUSTA | TOLUM

% af Fjoldi  Breyting fra Mal 2018
gistindrtum gistindrta fyrra 3ri
¢ Gistinztur alls 8.492.575 0,3%
‘-.‘ — M A | 2 0 1 9 Hétel 52,7% 4431751 27%
y 4 Gistiheimili 16,2%  1.379.083 7% 51 a0 6% 3E6%

FMS 2019-13
ISBN 978-9935-9317-3-3
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.:Ba'ii“dariskir ferdamenn a Islandi

Lydfreedi, feréahegdun og vidhorf 2018
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i Spurningar | kdnnun
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FLUGVALLAKONNUN

Kyn, aldur, pjoderni og buseta
Dvalarlengd

Tegund gistingar

Tegund ferdar

Utgjold

Eydsluhaettir

Anagja med ferd

Komid adur

Ztla ad koma aftur

Maela med islandi
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NETKONNUN

Hugmynd a0 ferd

 Hvadan koma hugmyndin v
* Hvenaer vaknadi hugmyndin FERDA
STOFA

Skipulagning og bdokun

 Fyrir komu: Hvada midlar notadir

ICELANDIC
TOURIST
BOARD

e Eftir komu: Hvada midlar notadir

* Hvenaer var ferd békud/keypt
* Ferdafélagar
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NETKONNUN

 Hvada afpreyingu var greitt fyrir
-spurt um 26 afpreyingamoguleika

 Hvada landssvaedi heimsott
-spurt um 67 stadi vitt og breitt um landid

[ hvada landshlutum var gist
* Ferd0amati

* Var ferdast til annars lands

e HOo6fou svarendur komid adur
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NETKONNUN

Anaegja med

gistingu,
veitingahus og mat
afpreyingu
ferdamannastadi
vegakerfio

einstaka landshluta
ferdina
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NETKONNUN

Hvada ahrif hefur gaedavottun eda
umhverfisvottun vid val a fyrirtaeki

Hvad var minnisstadast vid islandsferdina
Hvada peetti ma baeta i islenskri ferdapjonustu
Hofdu svarendur hug a ad koma aftur
-Hvenaer? -A hvada arstima?

Munu svarendur maela med islandi

»

ICELANDIC
TOURIST
BOARD



2

H'

‘&

e,

A
~ FERDA
MALA
STOFA

i ‘ ICELANDIC
‘P TOURIST

P, |
6 BOARD



FERDA
MALA
STOFA

ICELANDIC
TOURIST
BOARD

BAKGRUNNUR
SVARENDA
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KYN OG ALDUR SVARENDA

KYN

®m Konur

m Karlar

ALDUR

W <34 3ra
m 35-54 3ra
m >55 3ra



TEKJUR SVARENDA

~ Lagar, undir medallagi

B | medallagi

= Yfir medallagi, haar



MENNTUN SVARENDA

®m Grunnskélamenntun m Starfs-/ framhaldsskdlamenntun

®m Grunnmenntun 3 haskodlastigi m Framhaldsmenntun & haskolastigi
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BUSETA EFTIR SVEDUM
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FERDA

MAIR HUGMYNDIN AD [SLANDSFERD,

ICELANDIC

£ SKIPULAGNING OG BOKUN FERPAR
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HVADAN KOM HUGMYNDIN AD iSLANDSFERD

Nattdra landsins, einstok nattarufyrirbaeri

Langadi ad profa eitthvad nytt, ekki komid...

Alltaf langad ad heimsakja

Natturutengd afpreying

Ahugi & Nordurslédum

Oruggur 4fangastadur

Vinir, settingjar o.fl. maeltu med [slandi
islendingar, islensk menning almennt
Umfjollun a Netinu (blogg, samfélagsmidlar)
islenskt landslag i hreyfimyndefni

Gott ferdatilbod, lagt flugfargjald

Las um Island i dagbladi eda timariti

91,8%
VERY)
VERY)
73,2%
72,4%
64,1%
57,6%
53,9%
50,3%
37,4%
35,4%

33,9%

W Hafdi ahrif Hafdi ekki ahrif
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HVAD VAR PADP VARPANDI ISLENSKA NATTURU SEM
LADADPI SVARENDUR TIL ISLADNS

44,9%

33,3%

26,4% 27.7% 27,0%

25,6%

16,2% 15,6%
12,1% 12,1%
Osnortin Nordurljés Goshverir, Falleg nattura  Einstakt, sér- Landslagid Fossar Joklar Natturulaugar, Jokullon, isjakar
nattura, jardhiti, hvera- stada, fra- heitar laugar i
hreinleiki svaedi brugdid nattdrunni

landsins
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HUGMYND AD FERD

< 6 man.
fyrir ferd

/ 35%

>1 ari fyrir

ferd
40%

- ——6-12 man.
fyrir ferd
25%

FERD BOKUD

< 1 man. fyrir

— fero

17%
>3 man.
fyrir fero
48%
“~_1-3 man.
fyrir ferd
35%
@A)
Ty

Vi
e

@

ERDA
TOFA

ICELANDIC
EOA!D




SKIPULAGNING FERDAR

Fyrir komuna til Islands - Helstu midlar nyttir vid Eftir komuna til slands - Helstu midlar nyttir vid
skipulagningu og bokun ferdarinnar skipulagningu og bdkun
Opinberir ferdavefir 31,7%

Vefsidur flugfélaga/ ferju 46,7%
Baekur um island 26,9%
Bdkunarsidur 44,4%
Upplysingamidstodvar 24,0%
Opinberir ferdavefir 37,0%
GPS 23,5%
Almennar leitarvélar Netsins 33,6%
Heimamenn 21,6%
Airbnb bokunarsida 25,7%
Ummaeeli 4 vefsiGum 20,6%
Fjolskylda, vinir, samstarfsfélagar 24,5%
Ferdabaeklingar 19,4%
Vefsidur ferdapjonustufyrirtaekja 22,4%
Snjallsimaforrit 19,0%
Ferdablogg 16,4%
Bokunarsidur 17,6%
Ummaeeli 4 vefsiGum 16,1%
Vefsidur fyrirtaekja 17,0%
Ferdahandbaekur, baekur um island 15,1%
Ferdablogg 15,5%
Netpdstur, simtal, samtal i heimalandi 14,5%
Adrar vefsidur 14,0%
Facebook 13,2%
Google+ 13,6%
Instagram 11,3%
Facebook 12,6%
Netpdstur, simtal v.rédgjafa & islandi [N v 2

Upplysingaskilti 11,2%
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DVALARLENGD OG FERDIN

* Dvalarlengd ad jafnadi 6,3 naetur.

e Um 27% voru i pakkaferd ad e-u tagi.

* Langflestir voru i frii eda 87%, 2,5% i
vioskiptatengdu erindi, 2,5% i heimsokn hja
vinum/aett. og 5% i ymsum personulegum
erindagjoroum.

* Flestir voru a ferdalagi med maka (57%).
* Flestir ferdudust a bilaleigubil (61%)
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TILGANGUR FERDAR

% af ferda- Breyting fra
ménnum Fioldi*  fyrra ari** &
Fri 872%  2.019.487 2,8% s -
P : : FERDA
Heimsodkn til vina/eett. 2,5% 57.898 -9,1% SSEN
Heilsutengt, nam o.fl. 5,1% 118.112 -19,3% @%D'?P'C
Vidskiptatengt 2,8% 64.846 -6,7%
Timabundin vinna 0,9% 20.843 -33,3%
Dvol an gistingar 1,5% 34.739 -21,7%

*Fioldatolur eru uppreiknadar ut fra talningum a Keflavikurflugvelli.

**Samanburdur tekur mid af timabilinu juli-des. 2017/2018.
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VORU ONNUR LOND HEIMSOTT (%

67%
Nei, einungis fsland -
27%
10%
Ja, Nordurlondin 9%
30%
11%
J4, Bretland 15%
20%
7%
J4, byskaland 9%
15%
7%
Ja, Frakkland 7%
19%
15%
Ja, annad land i Evrépu 22%
29%
3%
J4, Kanada 3%
4%
Ja, Bandarikin 2% .
2% m Allir
3% ® Nordur-Amerika )
J4, land utan Evrépu/N-Ameriku 2% Asia K
7% g
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GISTINATUR EFTIR MANUPUM

14

12

10

Jan Feb Mar Apr Mai Jun Jul Agu Sep Okt Nov Des

—Allir  =——Bandarikjamenn - Bretar pjédverjar  =——Kanadamenn —Frakkar




GISTINATUR STARSTU bJODERNA

W Vetur W Sumar

9,9
9,4
7,2
6,7 6,6
6,2 6,2
'

Allir Bandarikjamenn Bretar bjédverjar Kanadamenn Frakkar Pélverjar Kinverjar Spanverjar Sviar italir Danir

10,3
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TEGUND GISTINGAR

Hlutdeild gistinétta eftir tegund gistingar

Vinir, aettingjar,

Tjald, camper égreitt séfaskipti, annad

2% /‘5%

Tjaldsvaedi

10% N

r

Leigd ibud |
20%

Sumarhds, skéli/
6%

Hostel \Héten’bua
7% 7%

Hotel, gistiheimili
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Bandarikjamenn
Vinir, aett.,
ibudaskipti
Tjaldsveedi 7%
)
Hotel,
gistiheimili

43%

Ve

Leigd ibud
28%

J\

Sumarhl’Js \_
skali Hostel Hételibud
3% 6% 6%
Frakkar
Vinir, zett.,
ibudaskipti
9%

Hotel,
gistiheimili
Tjaldsveedi -~ /" 34%
21%
Leigd ibﬂés_/ " ll Hotellbu6
16% umarhus, L
skali Hostel
3% 11%

Bretar

Vinir, aett.,

|bu6ask|pt|
5%

Tjaldsvaeﬁl
5%

Leigd ibud

15%
Sumarhds,
skali
4%
Hostel_/
% Hotel
otel,
Hétell’bl’lﬁ/ gistiheimili
9% 57%
Kinverjar
Vinir, aett.,
Tjaldsvaeal |bu6ask|pt|
2% 3%
Leigd |bu6
17%
Sumarhﬂs
skali
3%
Hostel
5%
Hotel,
Hételibud J gistiheimili
12% 58%

bjédverjar
Vinir, zett.,
ibudaskipti
11%
Hotel,
gistiheimili

Tjaldsvaedi 36%
14% O\ r
Leigd ibud -
13%
Sumarhds Hételibud
okdli \_ Hostel 5%
13% 8%
Danir
Vinir, aett.,
ibudaskipti )

26% Hotel,
\ gistiheimili

30%

Tjaldsveedi
0,
" “\_ Hételibud
8%
J ; \ Hostel
Leigd ibud Sumarhdas, 5%
18% skali...
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HVADA LANDSSVZAEDI VORU HEIMSOTT (%)

W Vetur M Sumar

60%
54%

39%

35%

13% 14%

6%.

Hofudb.sv. Sudurland Reykjanes Vesturland Nordurland Austurland Vestfirdir
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HEIMSOKNIR A HOFUDBORGARSVADID OG REYKJANES

92, 3%
56,8%

92,3% heimsottu héfudborgarsveedid 2018. 56,8% heimsottu Reykjanesid 2018.
Af beim gistu 92,5% d hofudborgarsvaedinu. Af beim gistu 47,4% d Reykjanesi.
Ad jafnadi voru gistinaetur 2,9 talsins. Ad jafnadi voru gistinaetur 0,8 talsins
Dreifing ferdamanna Dreifing ferdamanna

= 98% Midbaerinn = 58% Blaa [onid

= 72% Hallgrimskirkja = 44% Reykjanesbzer

= 43% Harpa = 23% Grindavik

= 19% Hafnarfjordur = 23% Gunnuhver

= 11% Krisuvik
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HEIMSOKNIR A VESTURLAND

45,4% heimsadttu Vesturlandid 2018 Dreifing feramanna
Af beim gistu 59,9% a Vesturlandi
Ad jafnadi voru gistinaetur 1,1 talsins Breidafjardareyjar 5%

Husafell 24%

_.’

M Vetur M Sumar

rour 25%

78%
64%

46% 43%  46% 46% ranes 16%
31% 34%
= -
Nordurlénd Bretland Mid-Evropa  S-Evrdpa N-Amerika Asia
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HEIMSOKNIR A VESTFIRDI

10% heimsottu Vestfirdi 2018.
Af beim gistu 78,8% a Vestfjéroum.
Ad jafnadi voru gistinaetur 1,8 talsins.

10%

B Vetur M Sumar 78%

64%
] . J
J —

Nordurlond Bretland Mid-Evrépa S-Evrdpa

12%
4%

N-Amerika

Dreifing ferdamanna

misafiorour 36%

m Diupavik 15%
mDynjandi 46%
m Patreksfiérour 24%
m Hélmavik 33%

m Latrabjarg 37%

14% 14%

Asia
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HEIMSOKNIR A NORPURLAND

28,1% heimsottu Nordurland 2018.

Dreifing ferdamanna
Af beim gistu 92,6% a Nordurlandi.
Ad jafnadi voru gistineetur 2,5 talsins. LRaufarhofn 4%
Siglufjor8ur 18%  Hysavik 41% B porshofn 7%
| |
Sailliisr- = mDettifoss 62%
5 Hofsos 15%
krékur \ oo ) .
28.1% 13% &4 Ak-ureyn 76% LMyvatn 73%
Vatnsnes 16%
[ ]
MW Vetur M Sumar Herﬁubreigalindir/Askja 5%
81%
61% -Hveravellir 15%
49%
37%

31%

18% 22%

25%

33%I

Nordurlond Bretland Mid-Evropa S-Evrépa N-Amerika Asia
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HEIMSOKNIR A AUSTURLAND

Dreifing ferdamanna
24,3% heimsottu Austurland 2018. fing f

Af pbeim gistu 87,1% a Austurlandi.

Ad jafnadi voru gistineetur 1,4 talsins. _Vopnafiorour 7%

m Borgarfjérdur eystri 17%
Egilsstadir 53%

- m Seydisfjorour 36%
24,3%
mNordfjordur 9%
B Eskifiorour 17%
m Kérahnjukar 8% m Stodvarfidrdur 18%
B Vetur M Sumar
m Djupivogur 34%
78%
58%
45%
29% 26%

22%

28%
17% .

Nordurlénd Bretland Mid-Evréopa S-Evropa N-Amerika Asia
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HEIMSOKNIR A SUPURLAND

Af beim gistu 68,3% a Sudurlandi.
Ad jafnadi voru gistineetur 2,1 talsins

6fn 29%

ukulsarléon 52%

afell 41%

Vestmannaeyjar 4%
W Vetur M Sumar 97%

86% 79%

83% 87%

72% 9%

71% 73%

O

1% Oi

Nordurléond Bretland Mid-Evrépa S-Evrépa N-Amerika Asia |
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HVADA AFPREYING VAR NYTT

Nattdrulaug
Spa-medferd/dekur

Safn

Sund

Skodunarferd med ratu
Nordurljésaferd
Joklaganga, isklifur
Fuglaskodun

Skipulogd gongu-, fjallaferd
Hvalaskodun

Hellaskodun

Selaskodun
Menningarvidburdur
Stefnumat vid heimamenn
Batsferd

Hestaferd

Snjésleda-, jeppaferd a jokli
Baejarhatid

Koéfunar-, snorklunarferd
Reid-/fjorhjola-/segway ferd
Utsynisflug

Tonlistarhatio

Veibar

Fludasigling, kajakferd
Skidi, snjobretti

Golf

57%

47%
45%

38%
I 30%
I 23%
N 22%
I 20%
I 20%
I 13%
I 17%
I 16%
I 14%
I 13%
I 2

I o

B 3%

. 7

B 5%

B 4%

B %

B 3%

B 2%

B 2%

I 1%

I 1%
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53.960 kr.

Utgjold v.

pakkaferdar

MEDALUTGJOLD A MANN

38.853 kr.

Alpjodlegt flug

35.272 kr.

Gisting

22.752 kr.

Matsolustadir, Bilaleigubilar

kaffihus

16.326 kr.

Medalutgjold a mann 209 pus.
-Vetur 177 pus.
-Sumar 238 pus.

7.231 kr.

Annar ferda
kostnadur

11.716 kr.

Skipulagdar
ferdir

1.616 kr.
I

Menning

3.291 kr.

Skemmtun Verslun (p.m.t.
matvorur)
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HEILDARUTGJOLD 2018

% af heildar-

utgjoldum Milljonir kr.
Heildarutgjold 450.863
10 utgjaldahaestu pjodirnar*
Bandarikin 32,0% 144.477
Bretland 10,3% 46.362
pyskaland 6,4% 28.813
Kina 6,2% 27.822
Frakkland 4,8% 21.624
Kanada 3,7% 16.487
Spann 3,0% 13.382
ltalia 2,0% 9.194
Taivan 2,0% 8.820
Sviss 1,9% 8.471
*Samanlagt voru utgjoldin 72,2% af heildarutgjoldum. A
;"Zws



MEDPALUTGJOLD

m Allir m Bandarikin m Bretland = byskaland ™ Kanada ™ Frakkland

22.322

18.715

16.18745 g53

7.451

4.907 4.918 4.861 4.703

4.061

Veitingahus Verslun Skipul. ferdir Menning og afpreying
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ANZEGJA MED LANDSHLUTA

Medal-
einkunn

B Mjog, frekar 6anaegdir I Hvorki danaegdir né danaegdir @ Frekar anaegdir B Mjog dnaegdir
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ANZAGJA MED ISLANDSFERPINA

Medal-
einkunn

4,7

B Mjog, frekar 6anaegdir m Hvorki anaegdir né éanaegdir ™ Frekar ansegdir B Mjog anaegdir



ANZEGJA MED GISTINGU

Medal-
einkunn

Hételibudir - 34,1% _ 83
Hostel - 47,5% _ 78

H Einkunn 0-6 Einkunn 7-8 B Einkunn 9-10

AN/EGJA MED VEITINGAHUS/MAT

Medal-
einkunn

B Einkunn 0-6 Einkunn 7-8 M Einkunn 9-10

Veitingahus

Gaedi matar
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Hvaod kom i veg fyrir ad ekki var gefin haerri einkunn en 7

Verdlagning

Pjonustu dbotavant

Viomoti starfsfolks abdtavant

Vidhaldi og adbunadi abdtavant

Adstodu og adbunadi abotavant

Veitingum abdtavant

Hreinlaeti dbotavant

Slaem stadsetning

Annad

Gististadir

—— s2%
63%
64%
59%

6%
14%
5%
9%
6%
7%
7%
5%
s 18%
16%
14%
21%
30%
14%
16%
18%
. 14%
7% M Hotel, gistiheimili
9% )
2% Ibudahotel
s 10%
18% Hostel
17% i ¥ i
13% Leigt husnaedi
8%
5%
4%
12%
. 18,3%

19,1%
22,1%
23,9%

Veitingastadir

0%
Verdlagning

Ekki négu mikil fiolbreytni
Ga0i 8 mat dbotavant
Viomoti starfsfolks abdtavant

Pjonustu dbotavant

Upplysingum um hrdefni
abdétavant

Adstodu og adbunadi abdtavant
Hreinlzeti abdtavant
Fagmennsku dbdtavant

Annad
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ANZGJA MEDP AFPREYINGU

Nattdrulaug
Spa-medferd/dekur

Safn

Sund

Skodunarferd med rutu
Nordurljésaferd
Joklaganga, isklifur
Fuglaskodun

Skipulogd gongu-, fjallaferd
Hvalaskodun

Hellaskodun

Selaskodun
Menningarvidburdur
Stefnumat vid heimamenn
Batsferd

Hestaferd

Snjésleda-, jeppaferd a jokli
Baejarhatid

Kofunar-, snorklunarferd
Reid-/fjérhjola-/segway ferd
Utsynisflug

Tonlistarhatio

Veibar

Fludasigling, kajakferd
Skidi, snjobretti

Golf
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ALIT A FERDPAMANNASTODPUM

Medal-
einkunn

Merkingar og upplysingar 84
Adgengi
Hreinlaetisadstada
Oryggismal
Umgengni

Fjoldi ferdamanna

Almennt astand

%

Skipulag og styring 8.4

M Einkunn 0-6 ™ Einkunn 7-8 M Einkunn 9-10

Heildaranaegja med ferdamannastadi 8,4 N
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ALIT A FERDPAMANNASTODUM (SJA MZLABORD)

12.3.8 Medaleinkunn ferdamannastada eftir bakgrunnsbreytum 12.3.9 Medaleinkunn ferdamannastada eftir arum og manudum

Bretlandseyjar 8.6
Mid-/Sudur Evrépa

Mordur Amerika 8.7

I ® I
o

~l

[e-]

Nordurlénd 8.0
12.3.10 Einkunn eftir flokkum

Almennt dstand
Austur Evropa

Oryggispasttir

Hegdun og umgengni

Asia Adgengi
Merkingar og upplysingar
Skipulag a fjolférnum ferdamannastédum
Annad

Hreinlaetisadstodur

Fjoldi ferBamanna
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ALIT A VEGAKERFINU

Medal-
einkunn

Astand vega 81

Leidamerkingar 8.4
Umferdamerki og yfirbordsmerkingar 84
Aningarstadir/ Gtsynisstadir 8.4
Upplysingagjof/leidbeiningabaeklingar

Aksturslag 6kumanna

Oryggismal

B Einkunn 0-6 " Einkunn 7-8 M Einkunn 9-10 f

Heildaranaegja med vegakerfi 8,3 \"5
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ALIT A VEGAKERFINU (SJA MZLABORD)

12.3.11 Medaleinkunn vegakerfis eftir bakgrunnsbreytum

8

Bretlandseyjar

Mid-/Sudur Evrépa

MNordur Amerika

MNordurldnd

Austur Evropa

Annad

79

8.5

12.3.12 Medaleinkunn vegakerfis eftir arum og manudum

g3 85 85 g4 4, oo B4 83 g3 g3 83 g3 84 83 87 84 g5 83 84 g3

2017 2018 2019

12.3.13 Einkunn vegakerfis eftir flokkum

Vegadryggi

Leidamerkingar

Skilti og yfirbordsmerkingar
Aningar/Utsynissvaedi
Aksturslag dkumanna
Upplysingagjof

Astand vega
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VAL A FERDAPJONUSTUFYRIRTZKI

Ga0avottun Umhverfisvottun

Frekar/mjog litlu
mali

9%
Mjég miklu mali Hvorki miklu né
/ 349% ity mali -\
13% Mjog miklu mali
T a0%

Frekar miklu— Frekar miklu/
mali mali

36% 38% g
[

Frekar/mjog litlu
mali
14%

Hvorki miklu né
litlu mali \

16%




HVAD VAR MINNISSTADAST UR FERDINNI

Nattdran, landslagio
Afpreying, menning, vidburdir
Fossar

Gullni hringurinn

Blaa I6nid

Joklar

Ferdir

Nordurljos

Ferdast um, borg og baeir
Upplifun, reynsla

Annad

N 61%
I 39%
N 22%
I 21%
I 0%

N 18%

N 17%

B 16%

B 16%

BN 14%

B 3%
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HVAD VAR MINNISSTADAST — NOKKUR JAKVAD UMMAELI

“The wilderness, freedom feeling, nature plays with you (like back sand beach,
you never know when waves can hit you - experience) or storms when it is not
possible to move with a car more than 5-10km/h”

Standing on top of a glacier gave me the feeling of being on another planet.
Feeling free and happy where ever my friend and | went. Never felt anything
less than bliss each day here seeing and doing everything.

Riding with 1,000 horses in the mountains

Befriending a local cat in Hellisgerdi park: an unexpected delight

| BOUGHT A POSTER AND LEFT IT ON THE BENCH. WHEN | TRACED MY STEPS TO
GO BACK TO THE PLACE AFTER ABOUT AN HOUR, IT WAS STILL THERE.

When it became normal to drink tea with the police in my tent at -30

Driving at night and pulling off the road to enjoy watching the stars

Driving in crazy conditions

As someone who enjoys being in the outdoors, this was just the perfect place
for someone like me. In the 23 hours | was in Iceland | managed to climb a
mountain, run the shore trail in Reykjavik, and drive South to the ocean.

As a geologist it is a fantastic, dynamic landscape that is different from season to
season and often day to day.
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HVAD VAR MINNISSTADAST — NOKKUR NEIKVAD UMMALI

* | cant forget our visit to strukkor geysir as it was very windy,
me and my friend almost slipped on to the hot water as
were losing Our balance its as if were dancing / skating on
ice..

* Cancelled Northern Lights trips (x2) with no alternative or

* My wife and | found that Iceland was a very expensive place
to visit. We eat out most nights whilst in England and this
lifestyle was just not affordable in Iceland.

* So pricey | didn't even enjoyed, neither bothered to try new
things

* Getting ripped off by taxi driver at the airport. Terrible
experience but memorable.

* Terrible Unpaved roads - no railings, narrow and full of
potholes - made getting to major tourist sites difficult.
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HVAD MA BZATA | FERDAPJONUSTUNNI

48,6%

26,7%
20,7%
9,0%
7,2%
I = =s
Verdlag Verdlagning & Verdlagning & Baeta innvidi/ Léleg pjénustu- Vantar Vedrid Annad Ekkert
almennt mat gistingu upplysinga- gaeli afpreyingu
gjof
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HVERSU LIKLEGT ER AP MZLT SE MED ISLANDI SEM
FERDAMANNALANDI VIP VINI, FJOLSKYLDU OG

VINNUFELAGA

66,0%

0,3% 0,1% 0,3% 0,5% 0,4%
0 1 2 3 4
Letjendur

12,2% 12,5%
5 6 7 8 9 10
Hlutlausir Hvetjendur
©
NPS=74

Hvetjendur - Letjendur



HVERSU LIKLEGT ER AP MZLT SE MED iSLANDI SEM
FERDAMANNALANDI - 9-10 | EINKUNN

Natturan, lands lagid 52,6%

Fallegt 42,0%

Afpreying, menning, vidburdir 27,6%

Heima-menn, gestrisni 26,2%

Upplifun, stemningin 20,2%

Einstakt

14,0%

Annad

4,2%
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ER LIKLEGT AD SVARENDUR FERDIST AFTUR TIL
ISLANDS (%)

Frekar,/ mjog
Oliklegt oliklegt

Vor
- 12% Vetur !
25% 12%
/_Hvorki liklegt T
1 5 Oliklegt
Mjog liklegt neo
8% 11%

Haust /
16%

“\_Sumar
47%

\Frekar liklegt
34%
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SAMANTEKT

* j|sland ladar einkum til sin vel menntada

tekjuhaa ferdamenn sem ferdast a eigin v e
vegum um landid. e

[ oe [ . . [ . STOFA

* Netid er langdflugasti midillinn baedi hvad ICELANDIC

BOARD

varOar upplysingagjof, skipulagningu bokun.
e Akvordunartokuferlid ad islandsferd er langt.

e Ppd svo natturan sé adaladdrattarafl landsins
hafa margir adrir peettir ahrif.

»



SAMANTEKT

— Erlendir ferdamenn nyta natturutengda
afpreyingu i miklum maeli og gefa henni goda

, Ye
einkunn. N
R

— Margt ma baeta vardandi innvidi og STOFA
bjonustupeetti. o

— Ferdahegodun er olik eftir markadssveedum.

— beir sem vilja koma aftur til islands vilja flestir
ad koma ad sumri.

— [slandsferdin stendur i langflestum tilfellum
undir veentingum.

»



KONNUN - FRAMUNDAN

Fra og med juni 2019 verda eftirfarandi
breytingar gerdar a kdnnun.

 Spurningum um alagsvisa fyrir natturustadi og
upplifun ferdamanna verdur baett vio
flugvallahluta konnunar.

* Spurningum sem nytast vid
markhopagreiningu verdur bzett vid nethluta
kdnnunar.

 Sp.um heimsoknir eftir landshlutum feerast i
flugvallahluta kbnnunar.
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